
FULLY ACCEPTED PARTIALLY ACCEPTEDREJECTED

1 Complaints made by customers

a) Proposal Related 3 14 9 0 5 3 23
b) Claim 482 1743 1002 165 455 603 3430
c) Policy Related 19 312 257 19 27 28 641
d) Premium 3 68 54 6 8 3 141
e) Refund 7 58 42 5 7 11 107
f) Coverage 7 23 13 2 9 6 49
g) Cover Note Related 0 8 7 0 0 1 21
h) Product 0 2 1 0 1 0 7
i) Others 59 305 229 21 45 69 633

Total No. of complaints 580 2533 1614 218 557 724 5052
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8 DURATION WISE PENDING STATUS
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MADE BY

 INTERMEDIARIES

TOTAL

a) UPTO 7 DAYS 155 155
b) 7 - 15 DAYS 123 123
c) 15 - 30 DAYS 172 172
d) 30 - 90 DAYS 210 210
e) 90 DAYS & BEYOND 64 64

TOTAL NO. OF COMPLAINTS 724 0 724

TOTAL NO OF POLICIES DURING PREVIOUS YEAR

TOTAL NO OF CLAIMS DURING PREVIOUS YEAR

TOTAL NO OF POLICIES DURING CURRENT YEAR

TOTAL NO OF CLAIMS DURING CURRENT YEAR

TOTAL NO OF POLICY COMPLAINTS (CURRENT YEAR)

PER 10000 POLICIES(CURRENT YEAR)

TOTAL NO OF CLAIM COMPLAINTS (CURRENT YEAR)

PER 10000 CLAIMS REGISTERED (CURRENT YEAR)
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